BOOKINGS, PAYMENT AND CANCELLATION POLICY
Last updated: November 2025

Bookings and Payment
To book an appointment, please contact Jen Wenman Physiotherapy via email.
📧 jenwenmanphysiotherapy@outlook.com
Full payment is required in advance to secure your booking. Payment can be made by bank transfer or via Zanda, the secure online booking and payment system.
Once payment has been received, a confirmation email will be sent within 24 hours, including your appointment details and any necessary pre-appointment information. All required forms will be completed and signed in person at your first appointment.
A reminder email will be sent 48 hours before your appointment.
Please ensure you are ready and available at the scheduled appointment time. A 15-minute grace window is included to allow for travel delays or traffic. If you are unavailable or cannot be reached within this window, the session may be shortened or considered a no-show, and payment may not be refunded.
Jen Wenman Physiotherapy does not currently accept health insurance or third-party payment methods.

Cancellation Policy
If you need to cancel or reschedule your appointment, please contact me as soon as possible via email.
I understand that unforeseen circumstances can arise, but please provide at least 48 hours’ notice to allow the session to be rearranged or offered to another client.
Cancellations or reschedules made with less than 48 hours’ notice will normally be subject to the full session fee. However, at my discretion, the session fee may be transferred to a new appointment time on up to two occasions, provided there is a reasonable request (for example, illness, emergency, or unavoidable circumstances).
If a client cancels or reschedules with less than 48 hours’ notice for a third time, full payment will be required again to confirm the new appointment.
If you do not attend your appointment and are unreachable within the 15-minute grace period, the session will be considered a no-show and no refund or transfer will be provided.
In the unlikely event that Jen Wenman Physiotherapy must cancel your appointment (for example, due to illness or emergency), you will be contacted as soon as possible and offered either:
· An alternative appointment at the earliest mutually convenient time, or
· A full refund if rescheduling is not possible.

Agreement and Data Policy
By booking an appointment with Jen Wenman Physiotherapy, you agree to the terms outlined in this Bookings, Payment and Cancellation Policy.
Please also refer to the full [Terms and Conditions] and [Privacy Policy] for details on your rights, responsibilities, and how your data is collected, used, and stored in accordance with UK GDPR.

For any questions regarding bookings or cancellations, please contact:
📧 jenwenmanphysiotherapy@outlook.com

