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1. Introduction
Jen Wenman Physiotherapy ("I", "me", or "my") is committed to protecting your privacy and ensuring that your personal information is handled safely and responsibly. This Privacy Policy explains how I collect, use, store, and share your information in line with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. Who I Am
Business name: Jen Wenman Physiotherapy
Business structure: Sole trader
Location: Bromsgrove, Stourbridge, and surrounding areas, United Kingdom
Contact email: jenwenmanphysiotherapy@outlook.com
3. Information I Collect
I collect personal and health information that you provide to me directly, including:
· Name, date of birth, contact details (email address, phone number, address)
· Medical and health history, symptoms, and treatment details
· Information provided in consent and health questionnaire forms
· Information shared during appointments, via email, or through my online booking system
This information is necessary for the provision of physiotherapy assessment and treatment.
4. How I Collect Your Information
Your information may be collected through:
· Emailed consent and health questionnaire forms
· The online booking system
· Email communication
· Notes recorded during consultations
5. Lawful Basis for Processing
I collect and process your data under the following lawful bases:
· Contract: To provide physiotherapy services to you.
· Legal obligation: To maintain accurate health and treatment records as required by law.
· Consent: When sharing information with other healthcare professionals or for specific administrative tools.
· Legitimate interests: To manage and improve my business operations.
6. How I Use Your Information
Your personal information is used to:
· Provide physiotherapy assessment and treatment services
· Communicate with you regarding appointments and care
· Maintain accurate clinical records
· Share relevant information with your GP or other healthcare professionals (only with your explicit consent)
· Manage payments, invoices, and business administration
7. Use of Heidi (AI note-assistance tool)
With your explicit consent, I may use an AI-assisted note tool called Heidi to help formulate clinical notes or summaries.
No identifiable personal details are entered into Heidi, and no information is stored on or retained by Heidi after use.
This tool is used solely to assist with accurate documentation — all final clinical notes are stored securely within my GDPR-compliant system (Zanda).
8. Sharing Your Information
Your data is treated as strictly confidential. I will only share your information with:
· Your GP or other healthcare professionals involved in your care (with your consent)
· Third-party services used for administrative or data storage purposes (e.g. Zanda, the online booking and notes system)
All third-party services I use comply with data protection regulations and store data securely.
9. Data Storage and Security
Your personal and health information is securely stored using encrypted and password-protected systems.
Zanda is used to manage bookings, client notes, and clinical documentation in compliance with GDPR.
Emails and electronic documents are stored securely and deleted when no longer necessary.
10. How Long Your Data is Kept
Clinical records are retained in line with professional and legal requirements:
· Adults: 8 years after the last treatment.
· Pregnant and postpartum clients: 25 years after the birth of the last child.
· Clients under 18: Until the client’s 25th birthday (or 26th if aged 17 at last treatment).
After these periods, records are securely deleted or destroyed.
11. Your Rights
You have the right to:
· Access the personal data I hold about you
· Request correction of inaccurate information
· Request deletion of your data (where legally possible)
· Withdraw consent for sharing information
· Contact the Information Commissioner’s Office (ICO) if you believe your data is being handled unlawfully
For more information or to exercise your rights, please contact me at:
📧 jenwenmanphysiotherapy@outlook.com
12. Changes to This Policy
This Privacy Policy may be updated periodically to reflect legal or practice changes. The latest version will always be available on my website or by request.

