TERMS AND CONDITIONS
Last updated: November 2025
By booking an appointment with Jen Wenman Physiotherapy, you agree to the terms and conditions outlined below.

1. Services
Jen Wenman Physiotherapy provides private pelvic health physiotherapy within clients’ homes and clinic spaces, delivered by a HCPC and CSP registered physiotherapist.
Services include assessment, treatment, education, and self-management advice relating to pelvic health, pregnancy, and postnatal recovery.
These services are not a substitute for medical diagnosis or emergency medical care.

2. Eligibility
Physiotherapy services are available to individuals aged 18 and over who are medically appropriate for assessment and treatment.
If at any time you are deemed unsuitable for physiotherapy (for example, if you require medical investigation or specialist input), you will be advised to seek appropriate care.

3. Booking and Payment
Appointments can be arranged via email at jenwenmanphysiotherapy@outlook.com.
Full payment is required to confirm your session. Payment can be made by bank transfer or via Zanda, the secure online booking and payment system.
A 15-minute grace window is allowed to account for travel flexibility.
If the client is late, the session may be shortened accordingly. If the physiotherapist is delayed, the full session time will be honoured where possible, or rearranged to a mutually suitable time.
Home visits are available in Bromsgrove, Stourbridge, and surrounding areas.
· Visits within Bromsgrove and Stourbridge include free mileage.
· Appointments outside this area may incur a small travel fee (usually £5 per 10 miles).
Please include your postcode when enquiring to confirm availability and travel cost (if applicable).

4. Cancellations and Refunds
Appointments can be rescheduled or cancelled with at least 48 hours’ notice without loss of payment. This allows the appointment to be offered to another client.
If Jen Wenman Physiotherapy needs to cancel an appointment (for example, due to illness or emergency), you will be contacted as soon as possible and your session will be rescheduled at the earliest convenient time.
Unfortunately, refunds cannot be provided.
For concerns or complaints, please contact jenwenmanphysiotherapy@outlook.com.
Complaints will be acknowledged within 3 working days and addressed fairly and professionally.

5. Consent and Chaperoning
Written and verbal consent is required for all assessments and treatments and may be withdrawn at any time.
Clients are welcome to have an informal chaperone (such as a partner, friend, or relative) present during treatment.
No formal chaperone is provided.

6. Home Visit Requirements
Please ensure that your home environment is clean, safe, and private for the duration of the session.
Pets should be secured and young children supervised where possible.
Suitable parking should be available nearby — any parking charges are the responsibility of the client.

7. Client Responsibilities
Clients are responsible for:
· Informing the physiotherapist of any relevant health changes, injuries, or medical conditions.
· Ensuring the space used for assessment or treatment is safe and free from hazards.
The physiotherapist cannot be held responsible for accidents or injuries arising from environmental hazards within the client’s home.

8. Data and Confidentiality
All client data is handled in accordance with the UK GDPR and the Data Protection Act 2018.
Records and communications are securely stored using Zanda.
With your consent, Heidi (an AI note-assistance tool) may be used to help formulate clinical notes. No personal or identifiable information is entered into or stored by Heidi.
For full details, please refer to the Privacy Policy.

9. Liability
While every effort is made to provide evidence-based and professional care, outcomes cannot be guaranteed.
Jen Wenman Physiotherapy is not liable for indirect, incidental, or consequential damages, or for injuries not directly related to physiotherapy treatment.

10. Changes and Governing Law
These Terms and Conditions may be updated periodically to reflect practice or legal changes.
The most recent version will always be available on request or on the website.
This agreement is governed by UK law.

📧 Contact: jenwenmanphysiotherapy@outlook.com
For any questions or concerns about these terms, please don’t hesitate to get in touch.

